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The Challenge

For Kemira Oyj, one of the world's largest pulp and paper chemicals manufacturers, REACH communication is no small
matter. A company operating on a very large scale also in the fields of water chemistry, speciality chemicals and coating
industry, it manufactures and imports around 300 substances under REACH registration and has downstream user duties
concerning substances in thousands of raw materials.

In order to secure access to sufficient information for REACH compliance in time the company approached REACHWAY's
REACH communication specialists. With the help of REACHWAY™ Dialog the company could:

• Reduce cost and workload of REACH communication by easy-to-use solution

• Achieve traceable and easy-to-co-ordinate communication process with dependable data storage

• Perform large-scale questionnaires on product level automatically and profiled according to raw material suppliers

• Manage considerable amount of REACH information acquired from the supply chain concentratedly with the help
   of automated functions

• Improve the quality of information and level of response with a respondent-friendly communication tool

• Create a centralized database for REACH-related communication

The solution

There were several possible solutions available for the supply chain communication required by REACH, including one's
own portal, multiple service providers and e-mail attachments. However, Kemira Oyj soon decided to go for REACHWAY™
Dialog.

"We chose, based on our own testing, one of the most reliable and efficient solution on the market. REACHWAY has been
the foremost and proactive developer of REACH communication. As a client we have also been given a chance to influence
the future tendencies of REACHWAY™ Dialog", states Kemira's Product Safety Specialist Jari Eilola.

Kemira especially saw as one of the strengths of REACHWAY the fact that from the very outset, the company has built
its communication application with the specific needs of REACH in mind. However, Kemira plans to use REACHWAY™
Dialog for other but REACH related supply chain communication needs as well.
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Key Benefits

Through its proactive REACH communication Kemira is able to achieve the following key business targets:

• Secure critical raw material supply and future businesses

• Create sufficient time to deal with any surprises arising through supply chain communication

• Ensure that its own and its customers’ intended uses will be covered in registrations, and steer purchase decisions
   on the grounds of information gathered through REACH communication

• Improve its suppliers’ and clients’ satisfaction in the cooperation with active and professional REACH communication
   and add new businesses

“Getting better acquainted with the way our substances are used in the supply chain is a significant advantage, which
eventually manifests itself as a benefit for our business”, says Kemira’s REACH Competence Center Manager Liisa Rapeli-
Likitalo.

By taking REACHWAY™ Dialog into use Kemira was able to significantly decrease the work load brought on by REACH
communication. "Resources demanded by REACH are hard to find. Therefore, our aim was that REACH communication
would be efficient and reliable without taking a huge amount of resources", Jari Eilola comments.

With REACHWAY™ Dialog the company can now perform large-scale questionnaires profiled according to each raw
material supplier on product level. Kemira regards this feature, developed by REACHWAY, as very important, for ready-
made substance based questions burden also the replier as little as possible. According to Eilola, one of the definite
strengths of REACHWAY™ Dialog is that the reply side is easy-to-use.

"Compared to questionnaires we have received, responding by REACHWAY™ Dialog is easy", he points out.

“People are much keener to respond to these kinds of questionnaires than for example e-mail inquiries,” adds Ms Rapeli-
Likitalo.

The responds are only the starting point in REACH success. ”With the help of REACHWAY™ Dialog it is easy to see which
questionnaires have been answered, to analyze the answers and to return to the information whenever you wish. The
reliability of the database and service provider was also one of the criteria for our choice", says Jari Eilola.

An efficiently executed supply chain communication is a crucial part of Kemira Oyj's journey into a profitable REACH era.
With help of the system pre-analyzed answers the company will take the necessary continuation measures to secure
the supply of raw materials and forthcoming business activities and also to ensure new businesses.

As Liisa Rapeli-Likitalo puts it: ”In our preparation for REACH, customer service is a key perspective. The communication
within the supply chain is deciding factor in the kind of image that our customers form of us.”
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